NHAVA SHEVA
FREEPORT TERMINAL

21% April 2025

Subject: Annual planned Power shutdown on 1st May 2025.

Dear Valued Customer,

Please be advised that, as per the communication received from the JNPA, power shutdown inside
the port area is planned on 1st May 2025. The power shutdown is scheduled to take place from 0800
hrs to 1700 hrs.

During this period, we anticipate the following operations to be impacted:

e Export Operations: Receiving of Export containers arriving by road will continue. Our team
will ensure smooth processing for all outbound shipments during this period.

e Import Operations: Import container delivery will be temporarily suspended during this
period.

e Wharf side Operations will be temporarily suspended during this period.
e Rail side Operations will likewise be suspended during this period

e Power supply to the Reefer containers stacked in the terminal will remain unaffected.

We sincerely regret for any inconvenience caused during the above said period. Should you have any
further inquiries or require assistance, please do not hesitate to contact our customer service team
on Mob: +91 8657895585 or email: custservice@nsft.com.

Thank you for your continued support.

Yours Sincerely

Nhava Sheva Freeport Terminal Private Limited
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